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October 1%, 2009: Changes in surcharges for
calls from payphones to non-geographical numbers in France

Dear customer,

France Telecom has changed the surcharges for calls from payphones to non-
geographical numbers in short term. So all number ranges excepting landline numbers (=
geographical numbers) are concerned. We have to forward these changes to our
customers. Since usually only a small percentage of all callers is calling from payphones
according to experience these changes won’t have a big impact in practice.

On October 1st, 2009 the following surcharges for calls from payphones to non-
geographical numbers become effective:

= calls to FreeCall numbers: EUR 0,0685

= calls to all other non-geographical numbers EUR 0,1019

If further questions appear don't hesitate to contact us.

With best regards,
Your Telequest Team

Although this information has been compiled with extraordinary diligence, telequest & Internet Solutions
GmbH assumes no liability for their up-to-dateness, completeness and correctness.

The customer is in spite of handing out this information obligated to gather all necessary information about
the legal and regulatory provisions and the Code of Conduct of the particular country himself.
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