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Spain: Change in end customer tariff
of 905 numbers on October 1%, 2009

Dear customer,

On October 1%, 2009 the end customer tariff of Spanish 905 numbers for calls from fixed net was
increased from EUR 1,10 excl. VAT per call to EUR 1,20 excl. VAT per call. The end customer
tariff for calls from mobile net was increased aswell: EUR 1,65 excl. VAT per call (former tariff:
EUR 1,60).

Please amend your advertisments of 905 numbers until October 15", 2009 at the latest
accordingly (the maximum tariff for calls from fixed network now is EUR 1,39 incl. VAT per call
and for calls from mobile network it's EUR 1,91 incl. VAT per call).

Example for advertisement:
.Precio max. Red fija 1,39 €/llam. Red mdévil 1,91 €/llam. IVA incluido. Servicio prestado
por Telequest, Liebenauer Hauptstrasse 2-6, 8041 Graz, Austria“

The maximum call duration of 3 minutes didn’t change.

From October 15", 2009 the carriers have to implement caller rate announcements for 905
numbers aswell (duration: 11 seconds).

If further questions appear don’t hesitate to contact us.

With best regards,
Your Telequest-Team

Although this information has been compiled with extraordinary diligence, telequest & Internet Solutions GmbH
assumes no liability for their up-to-dateness, completeness and correctness.

The customer is in spite of handing out this information obligated to gather all necessary information about the legal and
regulatory provisions and the Code of Conduct of the particular country himself.
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